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WHAT IS LIABILITY INSURANCE
Insurance is a form of risk management in which the 
insured can be protected and relieved of the financial 
responsibility of a potential loss as well as gain peace of 
mind that experts are handling any claims.

WHO SHOULD CONSIDER LIABILITY INSURANCE?
Any independent personal trainer, or group fitness 
instructor should consider his or her own individual 
coverage to protect their career.

INSURANCE 
BASICS

By carrying professional liability 
insurance, you can transfer the 
risk of financial loss to your 
insurance provider.
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WHY DO I NEED LIABILITY INSURANCE?
In any industry, accidents are inevitable and unpredictable. 
According to the U.S. Consumer Product Safety 
Commission, nearly 460,000 fitness injuries were reported 
in 2012. Liability insurance is critical for any personal trainer 
as it protects you from any legal repercussion that could 
happen if clients are injured.

By carrying professional liability insurance, you can transfer 
the risk of financial loss to your insurance provider. You no 
longer have to carry the emotional stress of figuring out 
how you’re going to pay a claim or defend yourself during 
the investigation period.

WHAT ARE THE TWO TYPES OF LIABILITY INSURANCE?
PROFESSIONAL LIABILITY INSURANCE: covers claims 
filed by clients claiming to suffer injury caused by 
negligence of the professional.

Scenario: A client strains a muscle while performing 
an exercise routine under the guidance of a fitness 
instructor or personal trainer.

GENERAL LIABILITY INSURANCE: protects against claims 
of bodily injury and property damage.

Scenario: A client slips on water as he or she is leaving 
the gym or exercise facility. Whether he or she says 
something at the time of the incident or not, a week 
later he or she files a claim for a slip-and-fall injury.

HOW IS PRODUCT LIABILITY INSURANCE DIFFERENT?
Product liability insurance provides protection against a 
client suffering from a negative reaction to a product you 
used during treatment.

Scenario: A day after exercising, a client develops a 
negative skin reaction from a topical analgesic the 
fitness instructor or personal trainer applied to relieve 
muscle soreness after training.
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COMPARING 
POLICIES
WHAT’S THE DIFFERENCE BETWEEN AN OCCURRENCE FORM POLICY 
AND A CLAIMS-MADE POLICY?
OCCURRENCE FORM: coverage includes any claim filed 
after your policy expires as long as the incident in question 
took place while your policy was active.

CLAIMS-MADE: a form of insurance that only covers 
policyholders for claims filed while the policy is active.

Scenario: A client slips and falls off a treadmill. You 
help her up, and the situation seems resolved. A 
month goes by, and you’ve no longer maintained 
your liability insurance policy since the incident. After 
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time passes, the client chooses to file a claim against 
injuries suffered from her slip and fall. Although a 
month after the incident, she is still legally able to sue 
for these injuries.

Pros: With an Occurrence Form policy, you are still 
covered for any incident that occurred while your 
policy was active—although you no longer carry that 
policy.

Cons: If you had a Claims-Made policy, you would not 
be covered for the incident because you did not carry 
that policy when the claim was actually filed—and you 
would be responsible for dealing with the claim on 
your own, potentially costing you thousands of dollars.

ARE YOU COVERED BY YOUR EMPLOYER’S POLICY?
Your employer’s coverage may only cover you for work 
done under that employer. If you provide services outside 
of your work facility, you are most likely not covered under 
their policy for those services.

Even if you’re covered under your employer’s policy, a 
client can still file a claim against you as a professional, in 
addition to your employer.

Scenario: Even the most competent business owner 
may not fully understand what is and is not covered in 
their policy—that’s why it is always important for you 
to do your own research.

Make sure every type of service you provide is covered 
within your policy.

Understand if general, professional and product coverage 
are provided to you within the policy.

Be clear, regarding the limits and type of coverage that is 
extended to you and all members.

Even if you’re covered 
under your employer’s 
policy, a client can still file 
a claim against you as a 
professional.
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HOW WELL DO YOU KNOW YOUR OWN PROFESSIONAL POLICY?
Make sure your liability insurance coverage follows you 
wherever you go—if you change jobs or work on your own 
part-time.

If you provide at-home personal training, don’t make the 
assumption your homeowners insurance policy provides 
adequate coverage.

Understand the notification requirements to your insurance 
provider regarding listing all locations where you work.

If you provide at-home 
personal training, don’t 
make the assumption your 
homeowners insurance 
policy provides adequate 
coverage.
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TOP 6 QUESTIONS 
TO ASK YOUR 
INSURANCE 
PROVIDER
1. HOW MANY YEARS HAVE THEY BEEN IN BUSINESS?
2. DO THEY COVER MULTIPLE SERVICES?
3. DO THEY HAVE POSITIVE REVIEWS AND A GOOD REPUTATION  

FOR LOYALTY TO THEIR POLICYHOLDERS?

4. DO THEY HAVE A POSITIVE REPUTATION FOR PAYING  
CLAIMS ON TIME?
A good resource for this is A.M. Best Rating Services. 
You can visit ambest.com for more information.

5. AM I COVERED FOR MULTIPLE SERVICES AND/OR PROFESSIONS?
6. WHAT IS AN ADDITIONAL INSURED?

An additional insured is a person or business entity 
protected by the insured’s insurance policy, in addition to 
the original policyholder.

Scenario: If you add a business entity as an additional 
insured and your client slips on the wet bathroom 
floor during a training session, the client can only file a 
claim against you as the professional. He or she is not 
able to sue the business for her injuries. 
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SUMMARY
Insure Fitness Group (IFG) provides personal trainers 
and group fitness instructors with comprehensive liability 
insurance protection, group fitness resources, and personal 
training insight.

We believe in the work that you do; and we know that as 
more people come to you for your services, it is necessary 
that you protect your reputation, your clients, and your 
business.

To address that need, we developed an inclusive liability 
insurance program, tailored specifically to fitness 
professionals, so that you can continue to help your clients 
look and feel better. Our program offers full protection 
for more than 100 exercise programs (like Zumba, Barre, 
Jazzercise and more) as well as professional business 
support and member benefits.

In addition to our professional policy for personal trainers, 
we also offer low-cost student insurance policies for 
students enrolled in personal training school.
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K&K 
Insurance IDEAFIT LOCKTON

SPORTS 
FITNESS

INSURE 
FITNESS 
GROUP

Professional 
& General 

Liability Insurance

$2M per 
Occurrence/ 

$5M 
Aggregate

$1M per 
Occurrence/ 

$3M Aggregate

$2M per 
Occurrence/ $4M 

Aggregate

$2M per 
Occurrence/ 

$3M Aggregate

$1M per 
Occurrence/ 

$3M 
Aggregate

Occurrence-
Form Coverage

Yes No No No Yes

Product 
Liability

$2 Million $4 Million $4 Million No $1 Million

Rental 
Damage 

Coverage
$300,000 $100,000 No No $100,000

Stolen 
Equipment

No No No No
$1,000 *$250 

deductible

Immediate 
Coverage

Online Only No No Yes Yes

Identity 
Protection Plan

$25,000 No No No $25,000

Student 
Rate

No No $18 + Admin Fee
$25 + 

Processing Fee
$25

Professional 
Rate

$269/year
$160/year 

+ $129 
Membership Fee

$174-$417/year 
+ Admin Fee

$200/year + 
Processing Fee $169/year

CONTACT US

 WEBSITE: InsureFitness.com

 FACEBOOK: facebook.com/InsureFitnessGroup/

 INSTAGRAM: instagram.com/insurefitnessgroup/

 EMAIL: info@insurefitness.com

 PHONE: 800-379-7799
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